
8517 Excelsior Drive
Suite 301
Madison, Wt SS71T

DOCKET HLE COPY ORIGIML

Phone: 608.664.9110
Fax: 608.664.9112
www.kiesling.com

Roeelved & lnspeeted

ituT 2 5 2013

FCC MAII ROOM

October ll,2013

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretarv
445 D6 Sffeet,
Washington, D.C.20554

Robert R. Abrams
Senior Telecommunications Consultant

Enclosures

RE: In the Matter of Connect America Fund, A National Broadband planfor our Future, Establishing
Just and Reasonable Ratesfor Local Exchange carriers, High-Cost tlniversal service support,
Developing a Unified Intercarrier Compensition Regime, Federal-State Joint Board on (Jniversal
Service, Ltfeline 

97d Link-Up, (Inivyrsal Service n"/or*'- Mobility Fund, WCDocket No. 10-90,
GN DocketNo' 09-51, wc DocketNo. 07-135, wiDocket No. 0i-3:7, cc Docket No.0t-92, ccDocket No' 96-45, wC Docket No. 03-109, wT Docket No. l0-208, order, 27 FCCRcd 605 (2olz).
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTEGTIVE ORDER IN WC DOCKET NOS. 10.90,07'135,05'337,03-109, cc DocKEr Nos.01.92,96.45, cN DocKEr No.09.st, wT DocKLr No. 10.208,
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

with this letter we file Price county Telephone company,s (sAC 330937) FCC Form 4gl, which is due tothe commission on or before october 15:2013. tt is ntea rrL3..ito the commission,s protective orderreleased November 16,2ol2 (DA 12-1857). Pursuant to this 6rder, we have attached one copy of theStamped confidential Document and two copies of the Redacted confidential Document in redacted formwith an accompanying copy of this cover letter.

Pursuant to this Protective order, Price county Telephone company requests the commission limit accessto the information filed pursuant to section 54.3BOA)of the Commission,s regulations, 47 C.F.R.
$ s4.313(0(2).

E19h page of the Stamped confidential Document version bears the legend "coNFtDENTtAL FINANCIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN W_C_D,OC]GT NOS. 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96.45' GN DOCKET NO' 09-51, VVI DOCKET NO. 10-208, BEFORE THE FEDEML COri,tvrUr.rrCerroNs COMMtSStON,,

The two copies of the Redacted confidential Document and the accompanying cover letter bear the legend"REDACTED - FOR PUBLIC INSPECTION.'

This form has separately been filed with usAC, and the Public Service commission of wisconsin.

Please call me at 608-664-91 l0 if you have any questions conceming this filing.

KIESLING ASSOCTATES LLP

?st*.rl L ALn.^-=,

Iuo. or^Copgr rec,a&l_
Lrst ABCDE

Catherine Mess, Price County Telephone Company
Jeff Richter, Public Service Commission of Wiiconsin

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling lnvestment Management LLC



REDACTED _ FOR PUBLIC INSPECTION.

<015> StudvAreaName PRrcE couNrY rEL co ^ F Anart

<020> Program Year zora

<030> contactName: personusAcshourdcontact carherine M. Mess FEmallTOOm

Contact Telephone Number: {715) 339-2151

<039> Contact Email Address: messc@pcrcner.ner
Email ot the person identified in data line <030>

<100> Service Quality lmprovement Reporting (com pl ete qto ched worktheet)

( com pl ete oft o ched wotksheet)

(otto ch d 6 cri ptive d ocu mfr t)

(ofr o ch d es cd ptlve d ocumilt)

Outage Reporting (voice)

(check box when complde)r_iMffiffi

-

l-!______.il { I

ffi
ll--Il7T

[-]ffi

<500> Service Quality Standards & Consumer protection Rules Compliance
<510> 33o937wisro
<600> Functionality in Emergency Situations
<510> 33093?wiE1o

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> OperatingCompaniesandAffiliates \ A
<900> Tribal Land Offerings (y/N)? U QJ
<1000> Voice Services Rate Comparability
<1010>

<200>

<210>

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

0

<400>

<410>

<420>

<430>

<440>

<450>

Number of Complaints per 1,OOO customers (voice)

Fixed

Mobile

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

oo

(check to indicate cenilicotion)

( otto ch ed d es cti pti ve d ocu me nt)

(check to indicote certilicotiohl

( o tto ch ed d es cri ptiE d ocume ht)

( com d de odo ched wo*s heet)

( complete dft oched work heet)

(cm il de oft oched works heet)

(il yes, cmplete ofrached wotkshed)

(check to indicdte cettilicoilon)

( otto ch d es c.iptive docu m qt)
(U nd, checkto tndicote ceuicotiil)

( compl de ottoched wo.k heet)

( com d de otto ch ed wotks he et)

E[+ check box if no outages to report

Number of Complaints per 1,000 customers (broadband)

Fixed |;;__l
Mobile

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cao Additional Documentation Worksheet
lncluding Rote'of-Return corriers offilioted with price cop Locot Exchange corriers

(check to indicote certilicotion)

(.om pl ete o tto ched wot kt he et)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote certilicdtion)

( com pl ete oft oched wo tkt heet)

10t0u2013
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REDACTED - FOR PUBLIC INSPECTION.

330937
studv Area Code

<015> studvAreaName PRrcE couNTv rEL co

<o30> contactName-PersonU5ACshouldcontactregardingthisdata catherine M Mess

<035> Contact Telephone Number - Number of person identified in data line <qiS1!]:1,3t:-:]51
<039> contact Email Address - Email Address of person identified in data line <o3o> messc@Pctcne! f,el

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

Certilication of Office, as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

cerilfy that I am an offlcer of the reponlnt 6rrler; my responslbilitles lnclude ensuring the accuracy of the annual reporting requlrements for unlveEal s€Mce suppolt

eclplents; and, to the best of my lnowledge, the information reported on thls torm and ln any attachments ls accurate.

lame of ReDortinc carrier:

of Authorized Offlcer: Date

,rinted name of Authorized Officer:

:itle or Dosltlon of Authorlzed Officer:

felephone number of Authorlzed Officer:

itudv Area Code of ReDortinE Carrier: FilinS Due Date for this form:

under Title 18 of the United states Code, 18 U.S,C S 1001

10to,,2013



REDACTED * FOR PUBLIC INSPECTION.

330937Area code

PRICE COMY TEL CO

<020> Proeram Year

<030> contadName-Personl.Jsacshouldcontactrerardlhcthlsdate catherine M. Mess

indata line<O3O> (715) 339-2I51

Certlfication of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipi€nts on Behalf of Reporting Carrier

csrtifyth.t(NameofAgenti$authorizedtosubmitth9infomationrcPort3donbehal'ofthereportinocarier'
rlEo @rtify thlt I am an officer of tho Eporting carior; my rcsponsibalities inclqdo onsuring tho accuracy of the annual data Bporting EguiEment3 prcvided to the luthorizod
rgcnt; and, to th€ best of my knowledge, the Bports and data provided to tho luthorized agent is acsumtB.

{am.ofAuthorizedArent: Kiesling AsEocia!es LLP

,cafti.r. PRICE COWTY TEL CO

iiinature of AuthorizcdOfficerj CERTIFIED ONLINE Date: lO/02/2013

6fAuthdri7.doffi..r. Catherine Mess
.ltle or @sltion ofauthorlzed offlcer: President

numb€rof Authoriz.d Officer. (?15) 339-2151

;tudvArea Code of Remrtins Carrier: 33o937 Flllnc Due Date for this form: 10/15/2013

underTltle 18 ofthe unlted states code, 18 u.s.c. I 1001.

<039> ContactEmailAddress-EmailAddressofoersonidentifiedindataline<030> messc@pctcnet.net

TO BE COMPTETED BY THE REPORTING CARRIER, IT AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATT:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf ol Reportint Carrier

he data report6d hereln based on data provlded by the ,eportint c.rier; and, to the best of my knwledt€, ihe intormation reponed herein is accurate.

lame of Re@rtinr Carrier: PRICE COIDIIY TEL CO

lame of A I Alent eof Kieslinq AssociateB LLP

;lsnature of Authorized Arent or EmDlryee of Arent: CERTI FIED ONLINE Date: 10/02120L3

of, dAqentorEmblov.eofAceht: Kiesling AsEociateg tLP

'ltle gr @sltion gf Authorized Arent or Emolwee of Aqent Regulatory Con6ultant

e number of Authorized Arent or olA 6085649110

tudv Area Code of Rem.tim Ca rrier: 3 3 0 93 7 Filim Due Date for this form: Lo / 75 / 2o!3

18 o, the United States Code, 18 U.s,C. 5 1001.

101o2t2013



REDACTED - FOR PUBLIC INSPECTION,

Attachments
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REDACTED _ FOR PUBLIC INSPECTION.

FCC Form 48I - Line 510 Service Quality Certification Description

SAC: 330937
State: WI
Name: Price County Telephone Company
Submission: l0ll5l20l3

47 CFR $54.313(a)(5) requires an ETC to certiff that it complies with applicable service quality
standards and consumer protection rules.

Price County Telephone Company complies with applicable service quality standards for
telecommunications providers in the Wisconsin State Statutes (55100.207 and .208) regulating,
advertising, sales and collections practices, and as applicable, those of the Public Service
Commission of Wisconsin in the Wisconsin Administrative Code (Ch. PSC 165), regarding
Standards for Telecommunications Service.

Price County Telephone Company complies with consumer protection requirements including
those found in federal Customer Proprietary Network Information (CPNI; WC Docket No. 04-
36), those of the Wisconsin Department of Agriculture, Trade and Consumer Protection (Ch,
ATC 123) covering appropriate subscription and billing practices and (Ch. ATC 127) covering
appropriate direct marketing practices.

Price County Telephone Company certifies it has complied with these requirements and will
continue to comply with these requirements.



REDACTED - FOR PUBLIC INSPECTION.

FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Description

SAC: 330937
State: WI
Name: Price County Telephone Company
Submission: l0ll5l20l3

47 CFR $5a.313(a)(6) requires an ETC to certify that it is able to function in emergency situation
as set forth in 47 CFR 554.202 (aX2).

Price County Telephone Company complies with relevant sections of the Wisconsin
Administrative Code, Standards for Telecommunications Service (Ch. PSC 165.065(t), and (2)\
requiring that it make reasonable provision to meet emergencies resulting from national securiiy
requirements, failures of lighting or power service, sudden and prolonged increases in traffic,
illness of personnel, or from fire, storm, or similar emergencies.

The company has maintained reasonably adequate provisions for emergency power in response
to emergency situations, and performed weekly tests of its back-up power capabilities.

Price County Telephone Company certifies it has complied with, and will continue to comply
with applicable requirements regarding its ability to remain functional in an emergency situation
as set forth in 47 CFR 554.202 (a)(2).



REDACTED - FOR PUBLIC INSPECTION,

FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions

SAC: 330937
State: WI
Name: Price County Tetephone Company
Submission: l0l15l20l3

Price Counfy Telephone Company offers Lifeline service to quali$ring subscribers.

' Qualifoing subscribers receive Lifeline credits totaling $10.00 ($9.25 via the
federal Low Income program, plus $0.75 via the Wisconsin Universal Service
Fund) against the regular $10.50 (Phillips and Soo Lake exchanges) or $10.85
(Prentice exchange) monthly rate for residential local telephone service. This
benefit is limited to one per qualiffing household, and for service received from a
single provider.

. Number of Local Minutes Provided: Unlimited local calling.

' Additional Charges for Toll Calls: Toll calls are billed at carriers' standard rates.

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty
Guideline level, and/or participation in at one of the following programs, verified at least
once each year:

. Wisconsin Works (W2)

. Medical Assistance (MA)/Badger Care/Jvledicaid

. Supplemental Security Income (SS!

. Food Stamps (SNAP)

. Low Income Home Energy Assistance Program (LIHEAP)

. Wisconsin Homestead Tax Credit (Schedule H)

. Temporary Assistance for Needy Families (TANF)

. Federal Public Housing Assistance (FPHA)/Section 8

. National School Lunch - Free Lunch Program

. Head Start (if income eligibility criteria are met)

Price County Telephone Company's local tariff Terms and Conditions for Lifeline
Service are attached.
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flItsUC SIR\llCli COil{IvtNSON CIr WSCONSIN
TELEPHONERATEflLE

PB.ICE COUNTY TELEPHONE COMPANY
0xdrartgs

$srtion No.

$host No.

Amm&rea.No.

Name of tltility

LIFELINE SERVICH

A" DESCRIPTION

B. RHGULATIONS

EXCHANCE ACCESS SERYICES

t.

,

3.

Lifeline Service is a resid€nce service offering that provides a discounted
monthly rate to Customers who quali$ for low income as$istance programs
as defined in s. PSC I60.02(8), Wis Adm. Code.

Lifeline Service provides a monthly discourit to eligible residence
Customers that have a network access line (including Extended Area
Service), touch-tonc ssrvice, 9l l Service (billed on the Customer's
telephone bill), and the End User Common Line Charge (EUCL). Ifthe
Cr.lstomer has msasured service, 120 local calls are provided. Extended
Community Calling (ECC) Service is not included in Lifeline Service.

Lifeline Service monthly rates for residence Customers are astablished
according to s. PSC 160.062(l), (2) and (3), lVis Adm. Code.

t.

2.

Lifeline Service is only available for reeidence Custorners with a single line
network access line.

Lifeline Service is nrrt available to Customers who me dependonts for
federal incorne tex purposes as de$ned in 26 USC l5A (1986), unless the
Customer is more than 60 ysars old"

Lifeline service custorners must complete and remit any required query
authorization forms requested by the Company or forfeit eligibilky for
Lifbline Se$ice.

3.

Applic*bh ro HIb relrd$rd llr rrd s&ir
PBCW &filmrizrtiol by ord*r No.

Ider

3
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REDACTED * FOR PUBLIC INSPECTION.

F<rm l0 Rotc

PUBLIC SSRVICH COt\4hfiSSION OIr WISCU]{IIIN
T&EPHONNRATE IIILE

PRICE COUNTY TBLEPHONE COMPANY
lixclu*ge

$cdionNo.

$hct* l$o.

Amcndrrent No,

4

4

60

Harmof LXility

EXCHANGE ACCESS SERVICES

LIFELINE SERWCE (Cont'd)

B. REGULATIONS (Cont'd)

Eligibility for Lifeline service must be yerified by the company by finding
the social securfu Number and name of the listed customer in active
records of the Departmont of wodcforce )evelopment or thCI wisconsin
Department sfReveffle.

Reconfirmation of Eligibility for Lifaline Service

a' Reconfirmation of eligibility for Lifeline service will be done at
least once each year.

b. If a customer cannot reconfirrn eligibility for Lifeline service,
eligibility will continue untilthe next bill date forlowing failure to
meet the eligibility requirements.

c. when the Low Income Household Energy Assistance program is
one of the customer's qualifying low inoome assistance programs,
the eligibility for Lifeline Service shall continue until the bill date in
ths next Decernber following the elose of the heating season. At
that timg if eligibility ca*not be re,verjfied by the Company,
Lifeline Service will be removed from the Customors bill.

d. When the Wsconsin Homestead Tax Credit is one ofthe
Custorner's qualifying low income assistance prograrng the
eligibility for Lifeline Service shall continue until rhe bill date in the
next lune following the end ofthe t&x year. At that timg if
eligibility caffrot be re-verifed by the company, Li&line service
willbe rernoved frorn the Customers bill.

4.

5

PSCW Autbori,rrtion by ordcr No

Appticoblelobitk rrndcrodor and aff.er ,. j-t0-9s
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REDACTED -
Form l0 Rats

PUBLIC $SRVICS COMMISSION Or WHCONSIN
IELBPHOI'IEB.Amm.E

PRICE COUNTY TELEPT{ONE COMPANY
&xdrurCe

Sec#oo No.

Sh6qt No.

Arnsotlnront No.

Ntmc of l"Irilily
4

5

60

EXCHANGE ACCESS SERVTCES

LIFELINE SERVICE (Cont'd)

B. REGULATIONS (Cont'd)

6.

7.

Lifeline service will appmr as a credit or rate reduction CIn the cusomer,s
bill on the next billdate following the date the custorner applied for
Lifeline service. when the customer's erigibility precedes ihe previous
bill, credit will also be given on one month,s prior bill.

The obligation to file this tariffand the charges and conditions under which
the ufeline service waiver described herein are provided, &re to be the
subjee of a request to ths Public service comrnission ofwisconsin for a
{1glary1tory nrling on the application and validity of several provisions of
Wis. Adm. Code Ch. PSC 160. The Company reser,,res the right:

(r) to modify this tarifi,

(ii) to discontinue or modift the conditions under which the service
deeoribed herein are provided; and

(iiD to modi& the charges for the servics described herein, effective as
ofthe date such service is provided

based on a declamatory ruling by the pubric service commission of
wisconsin or any decision by c.ourt of appropriatojurisdiction reviewing
the commission's declamatory ruring oi *e vaticity and applioation of wis.
Adm. code Ch. pSC 160.

pSCW Ailhdzetirn by order No
AoOli:ablerobilhrcn&rcdocn:da&cr _ St0_g9
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Fora lo pato r\Lu^v I EU -

PUBUC SERVIC$ COMMTSSION Or' Wr$CON$IN
TELEPHONE RATE FILE

Bxcbnngc
PRICE COT}NTY TELEPHONE COMPA}.IY $ection No. 4

Namc of Urility $bsNo. 6

AmodrncntNo. 602

EXCHANOE ACCESS SERVTCES

LIFELINE SERVICB (Cont'd)

B. RECULATIONS (Cont'd)

8. A Lifelino Sernice Customer cannot be disconnegtd for the non-pa)ment
0f toll chargss.

9' If Call Blocking Sorvice is available and the Customer has el€ctd Ca,n
Blocking Sei:rice, a Service Deposit csnnot be mltectd to establish
tifeline $ervice. If CaIl Blocking Sonrice is not availablq the Company
rnayreguire a service Deposit to establish Lifeline $erviee.

Appliosblc e bilb rtrrdquil ou ard a&er pwemlcr I, 3009

(r)

PSCW Au&orizstion by orderNo.



Form l0 Rafo

PI"JBLIC SERVICE COMMISSION Of 1ryISCONSIN
TET"EPI{ONE NATE FILE

Bxchmgc
PRICE CO{JNTY TELEPHONE COMPANY Soction No. 4

Nalscof Uritity Shocl No, 7
tumrdmedtNo. 602

EXCHANGE ACCESS SERVICES

LIFELINE SERVICE (Cont,d)

C. RATESAND CHARCES

The ryplicable monthly rato for Lifelino Servicc is dctsnrinod by the sum of the
ratss frr the services specifi€d in I. ftllowing and applylng e credit basd on the
sum ofths credits as specified in 2. foltowing.

l. Lifeline Service

Residence Network Access Line (includiag EAS) at the rate specified
elsewhere in this tariff.

Touch Calling Service (if applicable) at the rate spwified elsewhere in this
tariff.

9t I Servies (ifbilled on the Customer,s telephoue number).

End User Common Line (HUCL) Chmge.

2. Lifeline SErvice Credits

End us€r common Line (EUCL) charge as specified in the NECA Tariff

fod€ral Lifeline supprrrt crsdit as epoeifiedby&e Fsderal
communicstions commission (FCC) for universal ssryic$ $upport for
low-Iacomo Consurnm.

3. Lifeline Service Monthly Credit

The Lifeline Senrise monthlymedit is $10.00.

(N)

(N)

(D)
(D)

AilFtio{blo to bills rdoatd on and t;ser Dooceabs l" 2009
P$CW tu$triroti,od fu order No.



REDACTED - FOR PUBLIC TNSPECTION

PRICE COUNTY TELEPHONE COMOPANY (sAc 330937)

ATTACHMENT- LINE 3017

ATTACHMENT REDACTED IN ENTIREW


